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Parts, Service and So Much More

October 21, 2009

Dear Vendor Partner,

Pep Boys Global Logistics Department has updated the Pep Boys Preferred
Carrier Routing Guide for all Pep Boys vendors with PREPAID freight terms. The
Routing Guide is part of the Transportation & Shipping Requirements document
located on Page 10.

Effective immediately the Preferred Carriers for vendors with PREPAID freight
terms are as follows:

National & Regional SCAC
FedEx Freight FXFE
FedEx National FXNL
New England Motor Freight NEMF
Old Dominion ODFL
Oak Harbor Freight Lines OAKH

For complete information please review the entire Pep Boys’ Carrier Routing
Guide posted on our Vendor Information web site at info.pepboys.com. If you
have any questions please contact Pep Boys Transportation & Shipping
Department, Josh Dolan, Director — Global Logistics at 215-430-9751 or at
Joshua_Dolan@pepboys.com.

To assist our vendors during the transition to the new Preferred Carrier base
there will be a 60 days Compliance Exemption Period for Incorrect Carrier usage.
This exemption will apply to Purchase Orders with Ship Dates between Monday,
October 19, 2009 and Saturday, December 12, 2009.
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During this exemption period your company will continue to receive $0.00
Compliance Notifications to alert you in the event a non-preferred carrier is used
for Prepaid shipments of Pep Boys Purchase Orders. This exemption will end
at the close of business on Saturday, December 12, 2009.

Any questions pertaining to the Exemption Period should be directed Pep Boys
Supplier Compliance Department at suppliercompliance@pepboys.com.

We thank you in advance for a prompt transition to the new Preferred Carrier
base.

Joshua J. Dolan

Director of Global Logistics

& US Customs Compliance

The Pep Boys — Manny, Moe, and Jack
3111 W. Allegheny Ave

Philadelphia Pa., 19132

Office (215) 430-9751

Cell (267) 226-3409

Joshua Dolan@pepboys.com
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